
Convenient mobile 
account access

Mobile app
Access your BenefitWallet® account on-the-go with 
our secure, interactive mobile app for iPhone and 
Android devices. Our mobile app is Touch ID enabled 
and allows you to view account information, call 
customer service, take a photo of your receipt and 
much more. 

• View account balances and transaction history

• Easily review your contributions, claims and 
payment history

• Pay a provider or reimburse yourself

• Take a picture of your receipt to attach to  
your claim

• Upload claims documentation

• Dual-factor authentication for extra security

• Enable text alerts to receive verification codes 
for security

• Built-in capture signature feature for 
Dependent Care FSA provider

• Color coding to help easily recognize multiple 
account types (HSA, FSA, HRA)

• Tap to call the BenefitWallet Service Center

• Access BenefitWallet Resource Center for 
helpful educational materials, videos and tools

The BenefitWallet mobile app allows you to easily 
access all the same information that you would 
access from your computer.

Get started today
Just visit your phone’s app store and search 
for BenefitWallet. Log in using the same 
password you use for the member portal.

We’re here to help
Visit mybenefitwallet.com or call the 
BenefitWallet Service Center at 855.234.7722.  
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